


How we connect

8 animals were born at
2 9 Adelaide Zoo

animals were born at

Monarto Zoo

130,000

followers

on social media

in free media

‘ l 4- Milli On Coverage attracted

registered
volunteers

across both sites

people visited
Adelaide Zoo and Monarto Zoo
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2,887 life, .
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a habitar protection tower in Sumatra to
create a safe haven for wild orangutans

Sumatran
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Greater
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Tiger
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international
conservation projects
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7,225 planted for the
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Black Cockatoo
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The customer journey

Social media The visit Up-sell and
re-targeting convert
Dreaming and Online discovery The photo and
Planning phase and customer social media

insights share
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Curiosity and passion for
animals

Family day out

Weather influence
Building an ‘ideal day’
Exhibits and activations
Experience diversification




Social media re-targeting

Guiding the decision
making process

Reinforcing brand
messages

Highlighting conservation
success and actions

Influencing others to make
a contribution




Pixel tracking and
customer identification

Targeted approach for
Information sharing

Detailed information
sharing across platforms

Customer intelligence and
partnerships

Path to purchase




Ticketing automation

Targeted up-sells based
on activities online and
purchases

IBeacon technology

Heat map and visitation
statistics

Retail and F&B reporting




The signature ‘Selfie’

Peer reviews and social
media

The power of Trip Advisor

Education and clear call to
actions

Influencing the actions of
others




Closing the loop

* Re-target and confirm

« Up-sell opportunities for
Increased customer value

« Cross-promote properties

 Charitable donation asks
and requests

« Behind the Scenes
encounters for a repeat
ViSit




Visitors can explore
Adelaide Zoo with a

keeper essentially in the
palm of their hand.

General Trall

Threatened Species trall t
Zoo Careers Trall

Chinese Trall
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Welcome

Make the most of your day at
Adelaide 200,

!




Bluetooth

n Bluetooth so this app car

new, fun facts 1 visiting










The exciting new technology will act
as a personal tour guide during the
visit to Adelaide Zoo, providing an
interactive map featuring information
about the zoo, its animals and
conservation work at the touch of a
button.

As visitors walk around the zoo, the
app will alert to points of interest and
provide interesting and practical
information such as species facts,
the location of the closest facilities
and educational tools.
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Visitors can also hear from our
keepers directly as you explore
Adelaide zoo and learn about the
more than 3,000 animals that call
the zoo home.




Students can currently undertake two
self-guided learning trails; Careers or
Threatened Species. Content
includes keeper audio recordings,
IUCN RedList ratings, photos,
important conservation messages
and more. Students can take photos,
videos or respond to questions using
text that is stored in the App as a
lasting memory of their Adelaide Zoo
experience.




Home

About

Visitors' Info

Map

My Collection

| Programs and Events

Select & Trail




Highlights

Bolivian Squirrel
Monkc--,‘













Ring-tailed Lemur
I

Genus

apecies Lermwr cotta

Meet our leaping lemurs!
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Look clasaly at each habitat, you might just find a
pair of eyes looking right back at you!




Launch promotion
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you visit Adelaide Zoo with
our new free interactive app!

Irmmerse yourself into Adelaide Zoo and
discover location-specific information about
the zco, its animals, our consesvation

work, upcoming events at the 200 and

the location of the closest facifties.

Hear from our keepers directly as you explore
Adeiaide Zoo and learn about the more than
3,000 animals which cal the 2« e.
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Launch promotion

All zoo’s animals now
in palm of your hand

A FAMILY trip to the Adelaide
Zoo is full of questions about
the eating, sleeping and preda-
tory habits of all creatures
great and small.

Now, the answers are readi-
ly to hand with the zoo provid-
ing “tour guide” apps, right,
using iBeacon and Bluetooth
technology. Visitors can down-
load the free app, which will
push location-specific infor-
mation and share stories about
the zoo and more than 3000
animals.

The app will work on
iPhone and Android devices
during zoo visits.

Zoos SA
tourism  and
digital market-
ing co-ordina-
tor Hayden

Zammit  said
“ the app also
would  allow
visitors to hear
from keepers. “We are essen-
tially putting a keeper in the
palm of every visitor’s hand ...
making information more ac-
cessible,” he said.

Beacons around the zoo will
trigger messages on visitor's
devices, alerting them to points
of interest.

fter months of development, and thanks to sponsorship from Beach
Energy. the exciting new technology will act as a personal tour guide
for visitars to Adelaide Zoo, providing location-spedific information
about the 200, its animals and conservation work at the touch of 3

button.

Adelaide Advertiser, Adelaide

iBeacon shows { igezcon technology provides location-specific content to visitors

through the use of Bluetooth technology via 65 ‘bescons’ distributed
16 December 2016

Written by
throughout the Adelaide Zoo site.
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Adelaide Zoo is using Apple’s iBeacon interactive technology that pushes information
straight to an iPhone or iPad, to enhance visitor experience at the zoo.

The technology will act as a personal tour guide for visitors to the zoo, providing location-specific
information about the zoo, its animals and conservation work, at the touch of a button.

The zoo, which claims it is the first zoo in Australia to use iBeacon technology, has developed the
app with sponsorship from Beach Energy and technology partner Specialist Apps.

Zoos SA tourism and digital marketing coordinator, Hayden Zammit, says visitors will download the
mobile application to hear from keepers directly as they explore the zoo with interactive maps and
learn about the more than 3000 animals housed at the zoo.

http://www.itwire.com/apps/76227-ibeacon-shows-the-
way-for-visitors-to-adelaide-zoo.html

Adelside Zoo has become the first Australisn zoo to utilise this interactive technology which will enhance visitor

experience and share the stories behind one of Adelaide’s most iconic atiractions.

http://www.glamadelaid
e.com.au/main/adelaid
e-zoo-leads-the-way-
nationally-with-new-
technology/




Beacon tracking/hotspots

Snapshot of beacon usage

Bamboo Forest 2 356 Zoo Entrance 1 391
Bamboo Forrest 3 183 Zoo Entrance 2 146
Birds 1 396 Ticket Office 734
Birds 2 579 Mural 87
Native Birds 342 Main Retail Shop 734
Cassowary 314 Orientation Zone 1 826
Flamingo 267 Orientation Zone 2 767
Minchin House 223 Natures Playground 613
Envirodome 462 Reptile House 1 123
Education Centre 459 Reptile House 3 533
Animal Health Centre 151 Reptile House 2 513
Kids Zoo 88 Hippos1 737
Penguins 296 Hippos 2 667
Native Animal Contact 248 PandaShop 1 414
Barn 165

Sealions 350

Gibbons 91

Orangsl/tiger 1 310

Orangsl/tiger 2 125

Mandrill 127

Central Lawn 1 630




Ongoing promotion

Download our app
Accs our wpwclal Dincrass Allve

The app is now a standard e

fun facty and information.

element on all visitor

Vlsit Download our app
handout§, brochures, maps AN e et
and tourism brochures. «half price O dowiaading 856 e

Adelalde Zoo app!

ADELAIDE

Adulsce 100
Frome Road
Avsolaicza A 5000

Downloadourapp!
More o, audio, video & images.
Search ‘Adaiade Zoo'" in your app store.

Gee the best of both snoos! 5
D-dym\r-owmunmlw 00
or Monaro 2oo for half price? Consider
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Two Zoos Pass
Enjoy Monarto Zco at half price
with a Two Zoos Pass.
Enquire at the Visitar Centre, F16
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Market demands

* Retalil integrations

« Smart navigation

« Up-sell sales opportunities
« Heritage tralil

« Indigenous history

« Mandarin translation

» Accessible trail selections







